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The Property Energy Professionals Association (PEPA) is a trade body which represents 
companies that are engaged in the provision of Energy Performance Certificates (EPCs), 
Display Energy Certificates (DECs) and Air Conditioning Inspection Reports (ACIRs).  More 
recently PEPA has been involved in the launch and implementation of the PAS 2035 
standards, which involve Retrofit Assessors (RAs) and Retrofit Coordinators (RCs) via the 
TrustMark Quality Scheme. Members of the Association are primarily composed of the 
Accreditation companies that oversee Energy Assessors in the production of EPCs, DECs and 
ACIRs. 
 

EPCs have now become central to the building sales and lettings process, with all properties 
requiring one.  They are also intrinsic to various Government initiatives such as ECO, ESOS, 
Section 63, Building Regulations, Renewable Heat Incentive (RHI) and the Minimum Energy 
Efficiency Standards (MEES). 
 

PEPA works closely with the various government departments i.e. Ministry for Housing, 
Communities and Local Government (MHCLG) and the Department for Business, Energy and 
Industrial Strategy (BEIS), with particular reference to the association’s objectives. Other 
bodies that PEPA works with include Ofgem, Energy Saving Trust (EST), British Energy 
Efficiency Federation (BEEF), and TrustMark, and are represented on various working groups. 
 

PEPA is dedicated to a quality agenda and in working with all interested parties and 
stakeholders to ensure EPCs, DECs and ACIRs, and the methodologies behind them have 
increased visibility, are regarded as important, and they act as a catalyst in improving energy 
efficiency and reducing carbon emissions. 
 

The PEPA Manifesto 

In the next 5 years it is PEPA policy that: 

 Consumers and businesses place importance on the value of energy information to 
improve energy efficiency, save money and carbon 

 Every building in the UK has a valid EPC or DEC 

 EPCs have a validity of 3 years and DECs must be renewed annually 

 Energy Assessment is as important as certification and as such the National 
Calculation Methodologies (NCMs); SAP, RdSAP, SBEM and Operational Rating will be 
promoted to all stakeholders as the fundamental benchmarking tool for any energy 
efficiency strategy. 

 EPCs, DECs or national methodologies are the measurement tools for accessing funds 
under all Government incentive and grant schemes (including any that are the 
responsibility of energy companies or other third parties to deliver) 

 The energy rating of a property will have a direct impact on Government taxes such 
that energy efficient properties benefit from lower taxes 

 Good energy efficiency ratings are a badge of social responsibility 

 Energy assessment should continue to be developed to enhance the delivery of 
Government policy and energy efficiency schemes 

 There should be ongoing improvement and development of energy assessors and the 
underlying methodologies for measuring energy efficiency 
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PEPA Conference 2021 Chair’s Welcome 

Dear Delegates, 

Welcome to the fourth annual PEPA Conference for energy assessors from across our industry. This 
will be our first ever online event and my colleagues and I are very excited about delivering a high-
quality conference in a convenient format for our delegates. I am most excited by the opportunity 
to deliver this to more energy assessors than ever, who will have the chance to pick and choose 
their content, speak to exhibitors and fellow delegates, all from the comfort and convenience of 
their home or office (or anywhere else for that matter).  

The decision to move to an online format is obviously borne out of the restrictions imposed by the 
Covid-19 pandemic – something I am sure will be mentioned a number of times during the event 
and something that has changed the way we work, future policies from government and the very 
fabric of our society.  

We still aim to run a face-to-face conference in the future when the situation allows. However, the 
ability to run a blended event and/or two events (online and face to face) within a calendar year, to 
as wide a group of industry professionals as possible, really does appeal to me! 

This year’s conference reflects on the last 15 months since the conference in February 2020. It 
almost feels like we have done 5 years work in this short period of time, given the pace that the 
world and the industry changed, and we will take the opportunity to look back, take stock and then 
look forward to what will be another period of change and industry development – PEPA looks 
forward optimistically to what we can collectively achieve. 

The focus for 2021 and beyond needs to be firmly behind improving quality and repeatability / 
reliability of the EPC, DEC and ACIR. To this end, PEPA and its members must be front and centre, 
working with government and other stakeholders, to drive further improvements to methodologies 
and their application to Government initiatives.  

As you will be able to see in the agenda, we have some excellent and exciting speakers at the 
conference, who will be covering a wide range of subjects, that cover our industry and beyond and I 
want to personally thank everyone who has agreed to present, speak and answer questions during 
the Q&A sessions.  I also want to take the opportunity to thank my colleagues at Thornby 
Associates for their tireless work in organising today’s conference.  It is new territory for PEPA and 
the team have done an incredible job.  Well done! 

To conclude, PEPA remains committed to representing all EPBD schemes and the members they 
serve. As its Chairman I want the industry to capitalise on the new opportunities available to energy 
assessors in a post-Brexit, hopefully post-Covid UK.  As per my welcome at last year’s conference, as 
an industry we should be looking to define our own future by improving the status and standing of 
the EPC, DEC and ACIR. 

Welcome, and enjoy the conference. 

Andrew Parkin (PEPA Chairman) 
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With thanks to our Conference Exhibitors: 
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PEPA Conference, Tuesday, 25th May 2021 

AGENDA (am) 

9.00 Delegate log-in and visit Schemes & Exhibitors’ stands 

9.30 Introduction to the day – Andrew Parkin (PEPA Chair) 

9.40 Setting the Scene for the Day  and Importance of EPCs – Lord Foster of Bath 

10.00 
 

10.20 

10.40 

11.10 

11.35 

 

 

 

 

12.10 

 

 

 

12.30 

 

12.50 

The Environmental Audit Committee Report on Energy Efficiency of Existing 
Homes—Rt Hon Philip Dunne MP (Environmental Audit  Committee Chairman) 

Panel Session—Lord Foster of Bath and Rt Hon Philip Dunne MP, moderated by 
Andrew Parkin 

Refreshment Break—visit Exhibitor and Scheme stands 

BEEF’s 10-point plan—Andrew Warren, BEEF Chairman 

Government Schemes and Initiatives Presentations and Panel: 
Message from - The Rt Hon Christopher Pincher, Housing Minister  

MHCLG—Rebecca Williams-Phelan, Deputy Director, Energy Performance of 
 Buildings and Climate Change  

• EPC Action Plan 

• Building Regulations– Future Homes Standards 
 
BEIS—Sam Balch, Deputy Director, Home Retrofit, Energy user Products 

• Update on recent policy proposals and announcements from BEIS 

Alternative session for Devolved Administrations: 

• Patrick McCurdie, Policy Manager, Energy Efficiency Scotland 

Panel Session with BEIS (Sam Balch)  and Patrick McCurdie, moderated by 
Martyn Reed, PEPA Exec 
 
Lunch and visit Exhibitor and Scheme stands 
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PEPA Conference 

Tuesday, 25th May 2021 

AGENDA (pm) 

 

  

13.50 

 

14.20 

  
14.50 

15.00 
 

Domestic and Non-Domestic Sessions: 

• Domestic PAS2035—Phil Mason, Head of Regulatory Engagement, 
Trustmark 

• Non-Domestic PAS2038—Professor Andrew Geens, Head of CIBSE 
Certification 

PAS Q & A with Phil Mason and Professor Andrew Geens   

Refreshment Break and visit Exhibitor and Schemes stands 

15.30 Conference Panel Q & A session with Schemes 
(moderated by Catherine Garrido, Operations Director at Quidos) 

• Andrew Geens—Head of CIBSE Certification 

• Stephen Farrow—Accreditation Scheme Manager, ecmk 

• Martyn Reed—Managing Director, Elmhurst Energy 

• David Jones—Technical Director, Quidos 

• Mike Gordon—Scheme Manager, Sterling Accreditation 

• Sam Cantle—Technical Manager, Stroma Certification 

16.30 Conference ends 
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Andrew Parkin—Stroma and PEPA Chairman 

 

Andrew is the Director of Energy Certification at Stroma 
Certification and current Chair of the Property Energy 
Professionals Association (PEPA).  He has extensive 
experience working across the industry to champion the 
work and value of energy assessment, EPCs and DECs.  With 
a background as an energy assessor, he now works across 
Government and with industry steering groups to drive the 
use of EPCs and DECs in government energy efficiency initiatives, policies and regulation.  
He also advises on improvements in technical documentation and standards.  More 
recently, Andrew has been heavily involved with the launch and development of PAS 
2035, chairs the Retrofit Assessor Working Group and is an attendee of the Retrofit 
Coordinator Working Group and Whole House Retrofit Implementation Group.  

Andrew is keen to push forward on the ‘Green Agenda’ and is looking to assist 
government with their objectives to reduce carbon emissions in line with targets, and to 
improve the methodologies used for energy assessment and retrofit.  He is also keen to 
help the wider industry understand how energy assessment and retrofit can benefit 
homeowners, occupants and other key stakeholders.  

Andrew Warren—BEEF 

Andrew Warren is the present chairman of the 
British Energy Efficiency Federation (of which PEPA 
was a founder member).  He himself founded, and 
was the director of, both the UK Association for 
the Conservation of Energy and of its opposite 
number EuroACE. 
 
A former special advisor to the House of Commons 

Environment Select Committee, he was awarded Energy Journalist of the Year.  A 
long-time Daily Telegraph columnist, he writes a monthly column for the 
magazine Energy in Buildings & Industry.  He chaired the EU working party that 
led to the initial Energy Performance of Buildings Directive, the originator of both 
DECs and EPCs 
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Lord Foster of Bath 
 
Don Foster was MP for Bath for 23 years 
between 1992 and 2015.  He held a 
number of Front Bench positions within 
the Liberal Democrats and was a Minister 
in DHCLG and then Government Deputy 
Chief Whip during the Coalition.  
 
Don announced he would be stepping 

down as MP for Bath ahead of the 2015 General Election. Following the 
election, he joined the House of Lords taking the title Lord Foster of Bath.  
He has chaired a Select Committee on the rural economy and served on 
other committees.  Following his work on home energy efficiency in DHCLG 
he used his success in the Lords “private Members’ Bill ballot” to seek to 
develop that work and continues to lobby current Ministers on the issue.  

The Rt Hon Philip Dunne MP 

Philip Dunne has been Member of Parliament for 
Ludlow in Shropshire since 2005. He was previously 
Minister for Defence Procurement (2012-2016) and 
Minister of State for Health (2016-2018).  
 
He has been a member of the Environmental Audit 
Committee since 2018, which he has chaired since 
January 2020.  Following publication of the 
Environmental Audit Committee report on the 
challenge of decarbonising existing homes that 
account for most emissions, he called on the 
Government to commit to a clear timetable to 
encourage owners of all tenures of homes to install affordable energy upgrades 
in order to meet the UK’s net zero targets. 
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The Rt Hon Christopher Pincher MP, Minister of State (Minister for 

Housing) at MHCLG 

Christopher was born in Walsall and grew up in Wombourne near Wolverhampton. He 

studied history at the London School of Economics before joining a major IT consultancy 

firm in 1993, now called Accenture. In his time with the firm he worked in Paris, Riyadh 

and Chicago as well as around the United Kingdom. 

He was elected to Parliament in May 2010 as the Member of Parliament for Tamworth and 

brought to Westminster a particular interest in energy policy and foreign affairs. He sat on 

the Energy and Climate Change Select Committee, served on the Armed Forces Bill 

Committee and focused on a number of APPGs for Central Asian countries. Christopher’s 

first Government appointment was as the Parliamentary Private Secretary to the then 

Foreign Secretary in 2015. He went on to serve in a number of positions in the Whips’ 

Office before becoming Deputy Chief Whip in January 2018. 

Under Boris Johnson, Christopher has served as Minister of State for Europe and the 

Americas, attending the final meeting of the EU Council as the representative of the 

United Kingdom, as well as visiting Cyprus, Ukraine, Croatia and the Czech Republic. 

Christopher has been the Minister of State for Housing since February 2020, with a specific 

focus on planning reform, supporting the housing market and home ownership among his 

wide departmental brief.  He also supports the Minister of State for Building Safety by 

answering for the Government in the House of Commons on building safety matters. 
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Sam Balch – Deputy Director, Home 
Retrofit, Energy using Products at BEIS 

 

Sam Balch is a Deputy Director in the 
Department for Business, Energy & Industrial 
Strategy.  He is responsible for improving the 
energy performance of existing homes and 
energy using products, within the Energy 
Efficiency & Local Directorate.  This includes 
introducing minimum standard regulations for 

homes, and ensuring market enabling measures are in place, (eg, access to advice 
and information, mobilising green finance).   

Previously, he worked at BEIS, DECC, and Defra on a range of policy areas 
including: smart energy systems, low carbon economy, international climate 
finance policy, and corporate environmental reporting and responsible 
investment.   

Rebecca Williams-Phelan - Deputy Director, Energy 

Performance of Buildings and Climate Change at MHCLG 

Rebecca has experience in both the public policy and private 
consultancy sectors, whose first roles in the civil service were 
at HM Treasury. Rebecca has led work across a number of 
policy areas including European economic reform, disabled 
children and young people, and labour market policy; and has 
spent time working abroad at the European Commission and 
European Parliament in Brussels, and the Ministry of Business, 
Innovation and Employment in New Zealand where she led work on the building 
safety system.  

 As a Deputy Director at MHCLG, Rebecca led the Independent Review into 
Building Regulations and Fire Safety, following the Grenfell Tower fire, and now 
leads the Energy Performance of Buildings Division. The EPoB Division leads the 
Department’s work to improve the energy efficiency of buildings, as part of the 
drive towards a greener built environment and net zero carbon emissions by 
2050. 
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Patrick McCurdie, Policy Manager, Energy 
Efficiency Scotland 

Patrick McCurdie – Policy Manager in the Heat in Buildings 
Strategy Unit at Scottish Government.  

Patrick leads on energy efficiency standards for owner 
occupied housing and is working closely on the reform of 
EPCs and assessment in Scotland as set out in proposals in the 
draft Heat in Buildings Strategy. 

Martyn Reed – Elmhurst Energy 

Martyn Reed is the Managing Director of 
Elmhurst Energy and has been with the 
company for almost a decade. Martyn 
originally trained as a Mechanical Engineer to 
make pressure vessels for the nuclear 
industry before spending twenty years 
working with BSI and BBA in the certification 

of construction products. Elmhurst Energy is currently the UK's largest EPC 
accreditation scheme with over 7500 members, who in 2019, were responsible 
for the issuing of over one million energy certificates. Martyn sits on a number of 
Building Regulation advisory groups and played a key role in the PAS 2035 
Steering Group which is set to revolutionise the way that we retrofit energy 
efficiency measures in homes. 
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Sam Cantle – Stroma 

Sam joined Stroma Certification in 2013 as a technical advisor in 
the Non-Domestic team, providing technical support to Stroma 
members as well as carrying out Quality Assurance checks.  He 
shortly went on to become the Non-Domestic Scheme Manager 
before taking on his current role of Technical Manager in 2018.  
As the Technical Manager for Stroma Certification, Sam is 
responsible for the operational delivery of all certification 
strands for domestic, commercial, new build, public buildings 
and air conditioning systems to ensure Stroma’s Scheme 
Operating Requirements are adhered to.  Sam also forms part 
of the team responsible for setting and delivering existing software improvements and 
new software developments within Stroma’s software suite and making sure all platforms 
continue to be supported.  Finally, Sam heads up the training department at Stroma, 
making sure that the training calendar is packed full of engaging courses providing both 
CPD and Qualifications for existing energy assessors, or those looking for a route into the 
Energy Assessment industry.  
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Mike Gordon - Sterling Accreditation 
 
Mike is the Scheme Manager for Sterling Accreditation and is also a 
Director of PEPA; with over 11 years of experience working for 
Sterling Accreditation, Mike is extremely knowledgeable about the 
Energy Performance of Buildings Directive and associated 
Government guidance. 

 

Mike has a wealth of experience in software and technical support; 
he designed Sterling e-volve, the most widely used air conditioning 

inspection software, as well as a number of other key scheme software packages.  

 

Mike was influential in guiding Government, the air conditioning industry and assessors, 
into overturning the proposed amendment to Article 15, which could have been 
catastrophic to the air conditioning inspection industry. 

 

Continually looking at ways to improve the quality of energy certificates, the auditing 
process and compliance with legislation, Mike represents Sterling at many of the Scheme 
Operating Requirement working groups as well the conventions meetings and the main 
EASOB meetings. 

 

Passionate about helping out; Mike likes to keep in regular contact with scheme members 
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Catherine Garrido - Quidos 

Catherine Garrido is the Operations Director at Quidos 

Accreditation Scheme.  She started in the role of Accreditation 

Manager 8 years ago and has now developed this role to 

cover operations across the company, with a focus on cross-

industry communication and representation.  

Energy efficiency, climate change and environmentalism are areas she is 

extremely passionate about, having been in and around the industry for several 

years prior to her current role, working with an installer company.  

Catherine is proud to be a part of this industry, considers it to be rewarding and 

enjoys the fast-paced environment that attempts to have a positive impact on 

the world we all live in.  

Some of her biggest motivations revolve around educating, communicating and 

working together across the industry to help to address the issues we face with 

climate change.  We all hope and need a greener future and this starts with the 

properties we inhabit, their thermal properties and the way we heat them. 

David Jones—Quidos 

David joined Quidos in 2015 and has risen up the 

ranks from QA Manager to Technical Director. 

During this time, he has been an active and vocal 

attendee of Conventions Groups, industry 

meetings with Government, Schemes, or other 

stakeholders, and has just finished an 18-month 

stint as Chair of the DEA Working Group under EASOB. David has used his 

extensive knowledge of the calculation methodologies to push for changes which 

benefit the consistency and accuracy of the work Energy Assessors, and has always 

attempted to innovate within Quidos to ensure that the skill and quality of hard-

working Energy Assessors is reflected. 

In addition to his experience at Quidos, David has a background in geographic 

information systems, physics education, and is also professionally-accredited as a 

Practitioner with the Chartered Quality Institute. 
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Stephen Farrow 

Accreditation Scheme Manager, ecmk 

Stephen joined ecmk in 2014 as an Accreditation 
Scheme Manager. Stephen is a multi-qualified energy 
assessor and surveyor with extensive experience in the 
energy assessor market.  

Prior to ecmk Stephen ran his own surveying and energy assessment company and 
worked for BRE Global Ltd. 
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Andrew Geens, Head of CIBSE Certification 

Professor Andrew Geens is Head of CIBSE Certification based in 

London and is responsible for the operation of personnel and 

management system certification schemes primarily associated 

with the energy performance of buildings.  Andrew was formerly a 

Principal Lecturer and Professor of Building Services Engineering in 

the Faculty of Advanced Technology at the University of 

Glamorgan. He has a BEng (Hons) and a PhD in Environmental 

Engineering, and is a Chartered Engineer and Fellow of the Chartered Institution of 

Building Services Engineers. His particular interests in indoor air quality, energy 

performance of buildings and low energy design of buildings complement his current 

role perfectly.  Although the driver was better energy performance Andrews PhD took 

him into the field of ventilation, developing techniques to increase the cooling capacity 

of Displacement ventilation systems in order to reduce dependency on chilled ceilings. 

It turned out in the years that followed that these techniques had an application in 

improving indoor air quality which was of interest to the hospitality industry at the 

time.  Andrew’s field work was unusual and sought after, taking him as far afield as 

Moscow for field trials and New York where he was commissioned as an expert witness 

by a US Law Firm. 

Phil Mason - Head of Regulatory Engagement, 
TrustMark 

 

Phil assumed the role of Head of Compliance with TrustMark 
in early 2018 and has since been appointed Head of 
Regulatory Engagement.  

Having previously spent 10 years working in the UK’s largest 
business process outsourcing and professional services 
company, Phil was attracted to TrustMark by the ‘once in a 

generation’ opportunity that the Each Home Counts review created. 

 

Chief among Phil’s goals is to continue to strengthen TrustMark’s role to build 

consumer confidence and uptake energy efficiency measure in the retrofit market. 

 

Phil is a proven leader at building and fostering relationships and partnerships with 

key stakeholders and prides himself on his strong commitment to excellence. 
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Be a part of “Gearing up for Change” 

The Association of Midlands Energy Professionals (MEP) invites you to 
join us for our FOURTH annual event for energy assessors and other 
energy professionals, under the title: “Gearing up for Change”. 

With BREXIT behind us and the TRUSTMARK now up and running, MEES is having a 
significant impact on the type of work we do.  WHOLE HOUSE RETROFIT and THE 
FUTURE HOMES STANDARD will be even bigger drivers as the gathering momentum 
surrounding climate change is set to make 2021 a year of real involvement and 
opportunity for us in changing the behaviours of our customers.  
We will be on the front line, giving advice and promoting change to UK consumers. 

• We will hear from a selection of keynote speakers who will be bringing 
us up to date on all the above and more  

• There will be a selection of workshops to participate in              

• There will be a “BBC Question Time” style session where you can put 
questions to a panel of experts including the AB’s 

• There will be a selection of exhibitors whose products/services will be of 
interest to you and your customers.  

This will be a full and informative day which will provide 5 hours CPD plus valuable 
networking with fellow assessors and other professionals. 

• Date: Wednesday 29 September 2021 (10.00 to 16.30). 

• Venue: SSDC HQ, Wolverhampton Rd, Codsall. WV8 1PX*      
  *COVID permitting 

If you would like to know more about this event and what MEP can do for 
you, please visit our stand at today’s event or get in touch with us at 

membership@midlandsenergyprofessionals.org 

Property Energy Professionals Association is a Company Limited by Guarantee 

The Old Rectory 

Church Lane 

Thornby 

Northamptonshire 

NN6 8SN 

 

Registered in England and Wales No: 6661965 

 

Telephone: 0800 0499 907 

Email: info@pepassociation.org 

Website: www.pepassociation.org 

https://www.linkedin.com/company/pepa-limited
https://twitter.com/PEPA_LTD

